
 

 

xi 
 

DAFTAR ISI 

 

HALAMAN SAMPUL ....................................................................................................i 

HALAMAN JUDUL ....................................................................................................... ii 

HALAMAN PERNYATAAN ORISINALITAS ............................................................. iii 

HALAMAN PENGESAHAN ........................................................................................ iv 

PERSETUJUAN UJIAN SIDANG KTI .......................................................................... v 

DAFTAR RIWAYAT HIDUP ....................................................................................... vi 

KATA PENGANTAR................................................................................................... vii 

ABSTRAK .................................................................................................................... ix 

ABSTRACT ..................................................................................................................... x 

DAFTAR ISI ................................................................................................................. xi 

DAFTAR TABEL ........................................................................................................ xiv 

DAFTAR GAMBAR .................................................................................................... xv 

DAFTAR SINGKATAN .............................................................................................. xvi 

DAFTAR LAMPIRAN ..................................................................................................... xvii 

BAB I .............................................................................................................................1 

PENDAHULUAN ..........................................................................................................1 

1.1. Latar Belakang................................................................................................ 1 

1.2. Perumusan Masalah ........................................................................................ 5 

1.3. Pertanyaan Penelitian ...................................................................................... 6 

1.4. Tujuan ............................................................................................................ 6 

1.4.1 . Umum .................................................................................................. 6 

1.4.2. Khusus.................................................................................................. 6 

1.5. Manfaat Penelitian .......................................................................................... 7 

1.5.1. Manfaat Bagi Rumah Sakit ................................................................... 7 

1.5.2. Manfaat Bagi Institusi Pendidikan ......................................................... 7 

1.5.3. Manfaat Bagi Penulis ............................................................................ 7 

1.6. Ruang Lingkup ............................................................................................... 7 

BAB II ............................................................................................................................8 

TINJAUAN PUSTAKA ..................................................................................................8 



Universitas Esa Unggul 

xii 
 

2.1. Kerangka Teori ................................................................................................ 8 

2.1.1. Sistem Informasi ................................................................................... 8 

2.1.2. Rumah Sakit ......................................................................................... 8 

2.1.3. Pengertian Rekam Medis ...................................................................... 9 

2.1.4. Pengertian Registrasi Pendaftaran Rawat Jalan .....................................10 

2.1.5. Pengertian Sistem Informasi Rumah Sakit ............................................10 

2.1.6. Data Pasien Rawat Jalan yang harus di entry pada saat di 

pendaftaran ..........................................................................................11 

2.1.7. Pengertian Data Base ...........................................................................11 

2.2. Kerangka Berfikir ...........................................................................................12 

2.3. Kerangka Konsep ...........................................................................................13 

BAB III ......................................................................................................................... 17 

METODE PENELITIAN .............................................................................................. 17 

3.1. Tempat dan Waktu Penelitian .........................................................................17 

3.2. Metode Penelitian ...........................................................................................17 

3.3. Teknik Pengumpulan Data ..............................................................................17 

3.4. Informan Penelitian ........................................................................................18 

3.5. Instrumen Pengumpulan Data .........................................................................18 

3.6. Teknik Analisa Data .......................................................................................19 

BAB IV ........................................................................................................................ 20 

HASIL PENELITIAN ................................................................................................... 20 

4.1. Gambaran Umum Rumah Sakit ......................................................................20 

4.1.1. Sejarah Singkat Rumah Sakit Muhammadiyah Taman Puring 

Jakarta .................................................................................................20 

4.1.2. Visi Misi Rumah Sakit Muhammadiyah Taman Puring Jakarta ............21 

4.1.3. Kegiatan Pelayanan ..............................................................................23 

4.2. Hasil Penelitian ..............................................................................................24 

4.2.1. Mengidentifikasi Standar Prosedur Operasional (SPO) di Rumah 

Sakit Muhammadiyah Taman Puring Jakarta ........................................24 

4.2.2. Mengidentifikasi Sistem Pendaftaran Rawat Jalan di Rumah 

Sakit Muhammadiyah Taman Puring Jakarta ........................................29 

4.2.3. Mengidentifikasi Struktur Data Base Pendaftaran Pasien Rawat 

Jalan ....................................................................................................34 

BAB V .......................................................................................................................... 36 



Universitas Esa Unggul 

xiii 
 

PEMBAHASAN ........................................................................................................... 36 

5.1 Mengidentifikasi Standar Prosedur Operasional (SPO) di tempat 

Pendaftaran Pasien Rawat Jalan Rumah Sakit Muhammadiyah 

Taman Puring Jakarta ....................................................................................36 

5.2. Mengidentifikasi Sistem Pendaftaran Pasien Rawat Jalan di Rumah  

Sakit Muhammadiyah Taman Puring Jakarta .................................................38 

5.3. Mengidentifikasi struktur database pendaftaran pasien rawat jalan ..................39 

BAB VI ........................................................................................................................ 41 

PENUTUP .................................................................................................................... 41 

6.1. Kesimpulan ....................................................................................................41 

6.2. Saran ..............................................................................................................42 

DAFTAR PUSTAKA ................................................................................................... 43 

 

 

 

 

 

 

 


